Computer networks and PCs

— installed, relocated, secured —
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Network Consulting and Design Services

Experienced professionas
Fast response — able to meet tight deadlines
Ongoing support available

1. Computer networks and PCs installed, relocated, secured

Computer networks and PCs: Whether you' re moving from shared space to a new office, or just
expanding your existing office network, we can design, install, and set up your computer network,

servers, and PCs. Our designers carry industry-certified network design and network security credentials,
S0 you have the assurance that the computer network that is designed for you will be robust and secure for
your current and future needs.

Wireless: We aso design and ingtall wireless networks to alow your staff the freedom to move about
your office with the knowledge that your notebook computers are authenticated and protected by today’s
industry security standards. It’s convenient and requires no building dteration.

Remote offices: For remote users — both at home and in branch offices — we provide hardened and secure
VPN (Virtual Private Network) access for your PCs.

Minimal disruption: We work with building management and interior design firms to ensure that tenant
computer networks are properly wired and equipped for their business needs. We ensure that computer
moves are completed with minima disruption, on time and on budget.

2. Ongoing support available: PC support

Our support specidlists have many years of experience working with end users. Credentials include
Microsoft Certified Systems Engineer and experience with a variety of desktop software and hardware
solutions.

We provide PC support by phone, pager, fax, email, and on-site visit for:

Microsoft Office Suite (Outlook, Word, - QuickBooks

Excel, PowerPoint, Access) - Scanning software

Microsoft FrontPage and Publisher - Windows XP, 2000, 2003, NT, 98
Microsoft Internet Explorer / Netscape - Networked copiers/ faxes/ printers
Adobe Acrobat PDF creation - PC migration from old to new

3. Round-the-clock, Critical infrastructure support

Our back-end, 24/7 server support group monitors your critica infrastructure — the network and servers —
to ensure the proper functioning of your computing environment, including:

Internet connection, firewall usage - Data backups for business continuity
DSL and Network routers, switches - UPS/ power failure
Servers (Email, Web, SQL, file/print) - Custom business applications

The server support group and your desktop support specialist work together as a team to provide you an
extremely high degree of network and computer availability.
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